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All Member Exporters  

 
 

CIRCULAR 
 
 
 
 

Sub : Goods & Service Tax- Exports facilitation–reg 
 
 
 
Dear Member(s), 
 
This is in continuation to our previous Circulars on Goods & Services Tax regarding 
facilitation pertaining to GST refund. Please note, the procedures for claiming refund in case of 
export have been simplified and is as per the advertisement issued by CBEC for the “Refund 
Fortnight from 15th -29th March 2018”.  
 
 
CBEC has issued a detailed clarification through Circular No. 37/11/2018-GST dated 15th 
March 2018 covering various issues working as a bottleneck in refunds (copy attached). Also 
attached is the Public Notice No. 26/2018 dated 26.02..2018 & Public Notice No. 21/2017-18 
dated 11.12.2017 issued by Delhi Custom (copy attached) regarding refund of IGST on export 
–invoice mismatch cases – alternative mechanism with officer interface. 
 
Further, kindly check the status of your pending refund claim at 
https://www.icegate.gov.in/iceLogin/loginAction  and forward us the details at 
policy@epch.com indicating the type of error along-with your GST number so that the same 
can be forwarded to the department.  
 
The above is for your information please. 
 
Thanks and regards 

(Rakesh Kumar) 
Executive Director 
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